
 

 
CENTRESOFT/PDQ  03 Jun 2011 
  Issue: 03 
  Page: 1 of 1 
INTEGRATED MANUAL  Auth: Tom Foster 
 

 
0.5 COMPANY QUALITY POLICY STATEMENT 
 
 

  

The Declared Company Policy of PDQ/CentreSoft is that an efficient Quality Assurance 
system shall form an integral part of the company’s operation. 
 
To achieve this goal the company have formulated and documented a comprehensive 
quality system which involves all management and staff throughout the organisation. 
 
The overall objective of the company policy is to provide a stockholding and distribution 
service which is totally fit for the purpose, meeting all specified requirements and thereby 
achieving complete customer satisfaction. 
 
The company recognises the need to continually review and update our systems, set clear 
objectives as part of our policy of continuous improvement and develop our skills and 
abilities through a forward programme of training and quality system audit and review. 
 
To achieve these goals, the company is committed to establishing and maintaining a cost 
effective, planned and systematic quality system that addresses the requirements of ISO 
9001.2008. 
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