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CENTRESOFT/PDQ

INTEGRATED MANUAL

9. QUALITY POLICY STATEMENT

At PDQ / CentreSoft we are committed to operate an efficient Quality Management System that supports
our operations and strategic direction.

To achieve this goal the company have formulated a comprehensive documented QMS which is
appropriate to the purpose and context of the organisation.

Our objective is to provide a stockholding and distribution service which is totally fit for the purpose,
meeting all customer and applicable requirements and which achieves complete customer satisfaction.

The requirements of our QMS are continually reviewed and updated through regular planned audits,
management review and clear objectives as part of our continuous improvement programme.

To achieve these goals we are committed to establishing and maintaining a cost effective, planned and
systematic approach in accordance with the requirements of ISO 9001:2015.
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